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Press Note No. 20          

                   Dated : Hamirpur    July  9, 2010



Cable Operators do Redress the complaints of Consumer: Jain 


A review meeting regarding services provided by the cable operators to their consumers was held here today under the chairmanship of Sh. Abhishek Jain Deputy Commissioner, Hamirpur.


Sh. Jain asked the cable operator to follow the instruction laid under Cable Act 1995 strictly.  He said that it was mandatory to every cable operators to exhibit the Doordarsan National Chennel, DD News, Proceeding of Lok Sabha and Rajya Sabha, DD Sports on prime band within 5 days. 


He said that any complaint regarding week signal or other complaints received from the consumers the cable operators would be ordered by the designated officer to maintain the same properly otherwise action would be taken against the defaulter.  

He directed the cable operators to develop good relations with their consumers and redress their complaints at once so that they could be benefited.

Deputy Commissioner expressed his displeasure over the local Hamir Cable Operator for not exhibiting the Shimla Doordarshan Channel promptly and directed him to exhibited the same otherwise action would be initiated against them  under cable act 1995. 

He also urged the cable operators to exhibit the programmes, policies and activities of the Govt. time to time through their cable network so that the people could be benefited. 


ADM C.P Verma was also present in the meeting .
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