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HAMIRPUR TO GET ISO CERTIFICATES FOR PATWAR OFFICES

Soon history is going to be created when Hamirpur will become the first district in the country to have any Patwarkhana ISO 9001:2000 certified. One urban Patwarkhana, Gandhi Nagar in Hamirpur town and one rural Patwarkhana Siswan in Dev. Block, Bamsonhave been proposed to be ISO certified for which the process has already been started. 
Briefing about the idea, Deputy Commissioner Abhishek Jain stated that till date offices at district, state and national level were used to get ISO certification, But the most cutting edge level of public service delivery at the grass-root level was a village and it was thought if a Patwar Office, which is a village level revenue office, could be got ISO certified, the services would immensely be improved, he said. 
He added that the ISO certification meant establishment and functioning of efficient, time bound and standardized working. A meeting in this regard was already conducted with the officials of Det Norkse Veritas (DNV) Certification B.V., The Netherlands and district administration and the preparatory work of ISO certification had already been initiated. It was noteworthy to mention that Hamirpur district had already got e-governance centre in the office of the Deputy Commissioner, Hamirpur ISO 9001:2000 certified for provision of e-governance services for issuance of driving and conductor license and motor vehicle registration certificate.


Terming a Patwari, one of the most important revenue functionary working at the village level, he told that he dealt with public on various important revenue matters including field inspection, record of crops, revision of maps, reports relating to mutations, natural calamities or diseases, partitions, revenue or rent, Takavi, redress public grievances, supply of Kisan Pass Books, inspection of Kharif & Ravi harvests, issue of copies of Parcha, tatima & Jamabandis, assistance in revenue collections, preparation of yearly bachh paper, inspection of girdawari and collection of agricultural & horticultural crops and to carry out agricultural census, minor irrigation census and livestock census etc.  Everyday lot of people approached the office of a Patwari for various kinds of workings related to their land or otherwise and if such office adopted Quality Management System and got ISO certified the grass-root level governance which was an ultimate benchmark for any public administration could be drastically improved, he said. It was in this context that two Patwarkhanas of the district would get ISO certified in the first phase and later on replica at other places would also be held.
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